Install Drivers

Kinect for Windows and Azure require different drivers and SDK. Identify your Kinect and install the

corresponding SDK from below.

Kinect for Windows V2
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Azure Kinect

Kinect for Windows V2


https://wiki.cci.arts.ac.uk/uploads/images/gallery/2025-06/bhJ5vqlksEBGD2wF-kinect-for-windows-v2.png
https://wiki.cci.arts.ac.uk/uploads/images/gallery/2025-06/2uPFUInLfR5fd0vy-azure-kinect.png

Download and install the Kinect for Windows SDK 2.0

Download Kinect for Windows SDK 2.0 from Official Microsoft Download Center

After you install the SDK, connect your Kinect to your computer, make sure the power supply is
connected, the usb cable only transfer data.

Head to SDK Browser v2.0 to find the SDKs and Documentation. You don’t need to touch the SDKs
to use Kinect, but the installation is required for other application to run on it.
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Use the Kinect Configuration Verifier to check if Kinect is working properly. It may take some time
to run, if you can see the color and depth image in the last section, then everything is all set now.
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Kinect Configuration Verifier
KIN ECT The Kinect Configuration Verifier analyzes your computer for known hardware incompatibilities and verifies

communication with the Kinect sensor.
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Kinect Studio

Kinect Studio can be used to monitor, record and playback data from the Kinect sensor to enable better testing
KIN ECT and debugging of your application.
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Visual Gesture Builder - PREVIEW

KIN ECT Visual Gesture Builder can be used to tag, train and analyze body-based gesture detectors using machine-

learning technologies.
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@ Kinect Connected

@ Verify Kinect Software Installed

@ Verify Kinect Depth and Color Streams

Detects depth and color stream latency

Result: Depth stream detected within target frame rate

For more information, visit:

Kinect for Windows v2 System Requirements
Kinect for Windows v2 Forums

FPS: 30

You can view your live Kinect feed with Kinect Studio 2.0
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Kinect Studio v2.0
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Azure Kinect

Azure Kinect SDK can be found on GitHub, follow the instruction to download and install the latest
version.

GitHub - microsoft/Azure-Kinect-Sensor-SDK: A cross platform (Linux and Windows) user

mode SDK to read data from your Azure Kinect device.

Connect Azure Kinect to your computer. Azure Kinect could be powered with a standalone power
supply or directly from usb-c. Make sure you use the bundled usb-c cable or a quality cable that
meets the power delivery and data speed requirement.

Verify the connection and view the live feed from Azure Kinect Viewer.

Azure Kinect Viewer v1.4.1
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Troubleshooting

Kinect don’t show up as a device/ Couldn’t connect to the
Kinect

e Check your usb connection
e Check if Kinect is connected to power
e Try a different usb cable that is known good for data and power

** The light on Kinect only turns on when there’s application actively using the device

Kinect for Windows connects, but looses connection/reboot
every couple minutes

Go to your system sound settings and find Microphone Array Xbox NUI Sensor. Make sure this
device is allowed for audio. If not allowed, Kinect won’t initialize properly and try to reboot every
minute.
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System > Sound > Properties

Microphone Array
3- Xbox NUI Sensor

- Rename
—

General

Audio

Allow apps and Windows to use this device for audio
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